Berkshire
Healthcare

1Hchabmla1\on * Mursing * Senior Housing

January 1, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

®  Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests
® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

®  Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 1, 2021

YTD Cumulative number of
Current Cumulative UM YTD Cumulative clusters of 3ormore ) weeks
1/1/2021 {I{:rn:ﬁrnled Confirmed {I{:rn:ﬁrmed Confirmed Covid- Tesidents/staff exhibiting of ppg
Covid1S Covid1g ~ Covidld 19Employees  respiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 0 11 4 16 ] VES
Charlene Manor 3 96 4 36 [} VES
Day Brook Village 0 i7 0 41 0 ves
East Longmeadow 0 98 0 38 0 yes
Fairview Commons 1 15 3 13 v} yes
Hathaway 4 112 5 48 [ yES
Hillcrest Commons 0 172 5 79 0 yes
Hunt 0 142 0 37 0 yes
Kimball Farms Nursing Care 1 58 2 21 1] yes
Linda Manor 0 20 1 15 0 yes
Mt. Greylock 1 1 9 0 yes
MNorth Adams Commons 0 3 (1] 1 v} yes
Pilgrim 1 08 2 56 [ yES
Williamstown Commons 7 111 5 32 0 yes
Windsor 2 33 6 21 0 VES
Day Brook Village 0 1 0 3 0
Kimball Farms 1 1] 3 10 0
Linda Manor Asst. Living 0 1 1 5 0




Berkshire
Healthcare

1Hchabmla1\on * Mursing * Senior Housing

January 2, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

®  Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 2, 2021

YTD Cumulative number of
Current Cumulative  CUTTEM YTD Cumulative clusters of 3ormore ) weeks
1/2/2021 {I{:rn:ﬁrnled Confirmed {I{:rn:ﬁrmed Confirmed Covid- residents/staff exhibiting f ppg
Covid1S Covig1g ~ CovidLd 19Employees  respiratory symptoms  ayailable
Resident R Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 0 11 4 16 0 =
Charlene Manor 3 a6 4 36 0 yes
Day Brook Village 0 77 0 41 [ yes
East Longmeadow 0 98 0 38 0 yes
Fairview Commons 1 15 3 13 1] yes
Hathaway 4 112 5 48 0 yes
Hillcrest Commons 0 172 5 79 [} VES
Hunt 0 142 o 37 o yes
Kimball Farms Nursing Care 1 L8 2 21 0 yes
Linda Manor 0 20 1 15 0 yes
Mt. Greylock 1 3 1 9 0 yes
MNorth Adams Commons 0 3 (1] 1 1] yes
Pilgrim 1 08 2 56 0 yes
Williamstown Commons 7 111 5 32 [} VES
Windsor 2 33 5 21 0 VES
Day Brook Village 0 1 0 3 0
Kimball Farms 1 1] 3 10 L]
Linda Manor Asst. Living 0 1 1 5 [




Berkshire
Healthcare

1Hahabmla1\on * Mursing * Senior Housing

January 3, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this

virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of

COVID-19, such as:
® Enhanced infection control precautions and implementation of PPE Coaches
® Screening residents, staff, and essential visitors for expanded list of symptoms
®  Restricting visitation and entry of people to the building
® Testing staff and residents for COVID-19 based on current protocols and availability of tests
® Postponing communal activities and dining
®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits
®  Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have

confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive

such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.
We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 3, 2021

Cumulative
number of
clusters of 3 or
Current . Current ¥ib . . OIS
YTD Cumulative Cumulative  residents/staff
1/3/2021 Confirmed Confirmed Covid- Confirmed Confirmed exhibiting 2 Weeks of
Covid-19 N Covid-19 ) . PPE Available
Resident 19 Residents Employees Covid-19 respiratory
Employees symptoms
within 72
hours of each
other
Skilled Nursing Affiliates
Bourne Manor 1 11 L] 16 0 VES
Charlene Manor 3 96 a4 36 0 VES.
Day Brook Village 0 77 0 11 o yes
East Longmeadow 0 98 1 39 0 yEs
Fairview Commons 1 15 3 13 0 VES.
Hathaway 5 114 5 49 o yes
Hillcrest Commons 0 172 5 79 0 yEs
Hunt 0 142 0 37 0 Yes
Kimball Farms Nursing Care Ctr. 1 58 2 21 o yes
Linda Manor 0 20 1 15 0 yEs
Mt. Greylock 1 3 1 9 0 yes
North Adams Commons 0 3 0 1 0 VES.
Pilgrim 1 98 2 56 0 yes
Williamstown Commons 1 112 4 32 0 YES
Windsor 2 33 5 21 0 VES.
Day Brook Village 0 1 0 4 0 yes
Kimball Farms 1 0 3 10 0 ves
Linda Manor Asst. Living 0 1 1 5 1] yes




Berkshire
Healthcare

1Hchabmla1\on * Mursing * Senior Housing

January 4, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

®  Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 4, 2021

YTD Cumulative number of
current Cumulative current YTD Cumulative clusters of 3ormore ) weeks
1/4/2021 Con:ﬁrmed Confirmed C{:rn:ﬁrnled Confirmed Covid- Tesidents/staff exhibiting of ppg
Covid3 Covid-19 Covid-19 19 Employees respiratory symptoms  ayailable
Resident BT Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 1 11 4 16 1] yes
Charlene Manor 1 96 3 36 1] yes
Day Brook Village 0 77 0 41 [1] yes
East Longmeadow 0 98 1 39 [1] yes
Fairview Commons 1 15 3 13 1] yes
Hathaway 5 114 5 49 1] yes
Hillcrest Commons 0 172 5 79 0 yes
Hunt 0 142 0 37 1] yes
Kimball Farms Nursing Care 1 58 1 21 0 yes
Linda Manor 0 20 1 16 0 yes
Mt. Greylock 1 3 0 0 yes
North Adams Commons 0 3 0 1 1] yes
Pilgrim 0 98 2 56 (i} yes
Williamstown Commons 1 112 4 32 0 yes
Windsor 1 33 5 21 0 yes
Day Brook Village 0 1 1 3 [1] yes
Kimball Farms [1] 1 1 11 [1] yes
Linda Manor Asst. Living 0 1 1 5 [1] yes




Berkshire
Healthcare

1Hchabmla1\on * Mursing * Senior Housing

January 5, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

®  Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 5, 2021

YTD Cumulative number of
current Cumulative - YTD Cumulative clustersof 3ormore ) weeks
1/5/2021 Eon:ﬁrmed Confirmed {I{:nn:ﬁrmed Confirmed Covid- Tesidents/staff exhibiting of ppE
Covid™13 Covid-19 Covid™9 19Employees  Tespiratory symptoms  ayailable
Resident P — Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 1 13 5 14 1] =3
Charlene Manor 1] 926 2 36 0 yes
Day Brook Village 0 77 0 11 0 yes
East Longmeadow 0 98 1 39 0 yes
Fairview Commons 0 15 1 13 0 yes
Hathaway 2 115 9 53 0 yes
Hillcrest Commons 0 172 3 79 [} yes
Hunt 0 142 0 37 o yes
Kimball Farms Nursing Care 1 58 2 21 0 yes
Linda Manor (1] 20 1 16 [} yes
Mt. Greylock 1 3 1 10 1] yes
North Adams Commons 0 3 0 1 0 yes
Pilgrim 1] 98 2 56 1] YES
Williamstown Commons 1 112 4 32 1] Yes
Windsor 1 33 4 22 [} yes
Day Brook Village 0 1 1 4 0 yes
Kimball Farms 1] 1 1 11 1] yes
Linda Manor Asst. Living 0 1 1 5 0 yes




Berkshire
Healthcare

1Hchabmla1\on * Mursing * Senior Housing

January 6, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

®  Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this

virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.
We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 6, 2021

1/6/2021

Skilled Nursing Affiliates

Current
Confirmed
Covid-19
Resident

YTD
Cumulative
Confirmed
Covid-19
Residents

Current
Confirmed
Covid-19
Employees

YTD Cumulative
Confirmed Covid-
19 Employees

Cumulative number of

clusters of 3 or more
residents/staff exhibiting
respiratory symptoms
within 72 hours of each

other

2 Weeks
of PPE
Available

Bourne Manor 1 13 5 14 o yes
Charlene Manor 0 96 2 36 0 yes
Day Brook Village 2 79 0 41 0 yes
East Longmeadow 0 08 1 39 o yes
Fairview Commons (1] 15 1 13 o yes
Hathaway 2 115 9 53 0 yes
Hillcrest Commons 0 172 3 79 o VES
Hunt 0 142 0 37 o YyES
Kimball Farms Nursing Care 1 L8 0 21 o yes
Linda Manor 0 20 1 16 o VES
Mt. Greylock 1 3 1 10 o YES
North Adams Commons (1] 3 0 1 o yes
Pilgrim 0 98 3 56 0 yes
Williamstown Commons 0 113 3 32 o Yes
Windsor 1 33 3 22 o yes
Day Brook Village 0 1 1 4 0 yes
Kimball Farms 0 1 1 11 0

Linda Manor Asst. Living 0 1 1 5 o




Berkshire
Healthcare

1Hchabmla1\on * Mursing * Senior Housing

January 7, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

®  Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests
® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

®  Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 7, 2021

cumulative Cumulative number of
Current Confirmed Current Cumulative clusters of 3ormore weeks
1/7/2021 Eon:ﬁrmed e Eon:ﬁrmed Confirmed Covid- |ogidents/staff exhibiting of ppe
Eovjd—lg Residents Covid-19 19 Employees respiratory symptoms  pyailable
Resident 2020/2021 Employees 2020/2021 within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 1 13 5 12 1] yES
Charlene Manor 0 96 0 36 1] yes
Day Brook Village 2 79 0 41 0 yes
East Longmeadow 0 08 3 39 0 yes
Fairview Commons 0 15 1 13 [} yes
Hathaway 2 115 (] 53 0 yes
Hillcrest Commons 0 172 3 79 [} yes
Hunt 0 142 0 37 1] yes
Kimball Farms Mursing Care 1 58 (1] 21 [} yes
Linda Manor . 0 20 1 16 0 yes
Mt. Greylock 1 1 10 o yes
North Adams Commons 0 3 0 1 [} yes
Pilgrim 0 08 3 57 0 yes
Williamstown Commons 0 113 2 32 0 Yes
Windsor 2 35 3 22 [} yes
Day Brook Village 0 1 1 4 0 yes
Kimball Farms 0 1 11 0 yes
Linda Manor Asst. Living 0 1 1 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 8, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this

virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

Enhanced infection control precautions and implementation of PPE Coaches

Screening residents, staff, and essential visitors for expanded list of symptoms

Restricting visitation and entry of people to the building

Testing staff and residents for COVID-19 based on current protocols and availability of tests
Postponing communal activities and dining

Provision of compassionate care bedside visits; telehealth utilization; virtual visits

Strategic cohorting of room assignments and quarantining for new admissions and current residents

Careful adherence to droplet precaution protocols

Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 8, 2021

YTD Cumulative number of

Current Current

clusters of 3 or more

YTD Cumulative 2 Weeks
Confirmed Covid- residents/staff exhibiting of ppg
respiratory symptoms  Available

o lati
HIHISENE Confirmed

Covid-19

Confirmed

Covid-19 Confirmed

Covid-19

1/8/2021
19 Employees

Skilled Nursing Affiliates

Resident

Residents

Employees

within 72 hours of each
other

Bourne Manor 0 12 4 11 0 yes
Charlene Manor 0 96 0 36 0 yes
Day Brook Village 2 79 0 41 0 yes
East Longmeadow 0 98 3 39 0 yes
Fairview Commons 4 19 2 14 0 yes
Hathaway 2 115 6 53 0 yes
Hillcrest Commeons 1 173 1 80 0 yes
Hunt 0 142 0 37 0 yes
Kimball Farms Nursing Car 1] 58 0 21 0 YES
Linda Manor 0 20 1 16 0 yes
Mt. Greylock 1 3 1 10 0 yes
North Adams Commons 0 3 0 1 0 yes
Pilgrim 0 98 3 57 0 yes
Williamstown Commons 0 113 1 32 0 Yes
Windsor 5 38 4 23 0 yes
Day Brook Village 0 3 1 4 0 yes
Kimball Farms 0 1 1 11 0 yes
Linda Manor Asst. Living 0 1 1 5 0 yes




Berkshire
Healthcare

1Hchabmla1\on * Mursing * Senior Housing

January 9, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

®  Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 9, 2021

YTD Cumulative number of
Ez:;::e - Cumulative Ezlr‘r;:m - YTD Cumulative {ilusters Df'?' OFMOre 3 weeks
1/9/2021 . Confirmed . Confirmed Covid- residents/staff exhibiting f ppg
Covid3 Covid-19 Covid13 19 Employees respiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 0 12 4 12 (1] yes
Charlene Manor 0 06 (1] 36 v} yes
Day Brook Village 4 81 0 41 0] yes
East Longmeadow 0 98 3 39
Fairview Commons 5 20 2 14 0 yes
Hathaway 2 115 b 53
Hillcrest Commons 1 173 1 80 [} VES
Hunt 0 142 0 37 YEs
Kimball Farms Nursing Care 1 58 0 21 0
Linda Manor 4 20 2 17 [} VES
Mt. Greylock 1 3 1 10 0 VES
North Adams Commons 0 3 0 1
Pilgrim 0 08 2 57 0 yes
Williamstown Commons 0 113 0 32 0 yes
Windsor 7 40 4 23 [¥] yes
Housingaffiiates | [ [ [ [
Day Brook Village 0 5 1 a4 0  yes
Kimball Farms 0 2 12 0 yEs
Linda Manor Asst. Living 0 4 1 5




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 10, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 10, 2021

[ ] O
[} : O O O
1/10/2021 ° = ; od ’ = . ad Covid- Teside aff exhibiting o pp
) . : ’ ovid-19 . : I. ’ g nlo = 0 piLo f i
0 de [ 0
[
= a

Bourne Manor 1] - 12 4 11 (0] yes
Charlene Manor 0 a6 0 36 0 yes
Day Brook Village 4 81 0 41 0 yes
East Longmeadow 0 98 3 39 1] yes
Fairview Commons 5 20 3 15 [} VES
Hathaway 2 115 ] 53 0 yes
Hillcrest Commons 0 173 4 a0 0 yes
Hunt 0 142 1 38 0 yes
Kimball Farms Nursing Care 0 58 0 21 0 yes
Linda Manor 0 20 2 17 0 yes
Mt. Greylock 1 1 10 1] yes
North Adams Commons 0 3 0 1 0 Y
Pilgrim 0 98 2 57 0 yes
Williamstown Commons 0 113 0 32 0 yes
Windsor 7 40 4 23 1] yes
Day Brook Village 0 5 1 4 0 yes
Kimball Farms 0 1 12 0 YES
Linda Manor Asst. Living 0 4 1 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 11, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 11, 2021

YTD Cumulative number of
Current Cumulative Current ¥YTD Cumulative clustersof 3ormore 3 weeks
1/11/2021 — Confirmed il e Confirmed Covid- residents/staff exhibiting of ppg

Covid-19 Covid-19 Covid-19 19 Employees respiratory symptoms  ayailable

Resident Residents Employees within 72 hours of each
other

Skilled Nursing Affiliates

Bourne Manor 0 12 3 11 [1] yes
Charlene Manor 0 96 0 36 1] yes
Day Brook Village 5 83 1 42 [1] yes
East Longmeadow 0 3 39 [1] yes
Fairview Commons 20 1 15 1] yes
Hathaway 5 47 1] yes
Hillcrest Commons B0 0 yes
Hunt 38 [1] yes
Kimball Farms Nursing Care Ctr. 1 58 0 21 [1] yes
Linda Manor 0 20 2 17 1] yes
Mt. Greylock 1 3 1 10 1] YES
North Adams Commons 0 3 0 1 0 yes
Pilgrim 0 98 3 58 0 yes
Williamstown Commons 0 113 0 32 1] yes
Windsor 7 4 0

Day Brook Village

Kimball Farms 0 1 1 12 [1] YES
Linda Manor Asst. Living 0 4 1 5 [1] yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 12, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 12, 2021

YTD Cumulative number of
u ";;"t d Cumulative cu ";;"t d YTD Cumulative clusters of 3ormore 3 yweeks
1/12/2021 Confirme Confirmed Confirme Confirmed Covid- residents/staff exhibiting qof ppg

E““_':'li Covid-19 Ew"ltlg 19 Employees
ESIGEn Residents mproyees

respiratory symptoms  pyailable
within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 1 12 3 11 ] YES
Charlene Manor 0 96 0 36 1] yes
Day Brook Village 5 83 1 42 0 yes
East Longmeadow 0 98 3 39 0 yes
Fairview Commons 11 27 2 15 [¥] VES
Hathaway 2 115 5 47 0 yes
Hillcrest Commons 0 173 4 B0 0 Yes
Hunt 0 142 1 38 8] YES
Kimball Farms Nursing Care 1 59 0 21 o yes
Linda Manor (1] 20 2 17 ¥ yes
Mt. Greylock 1 3 1 10 0 yESs
North Adams Commons 0 3 1 2 1] ki

Pilgrim 0 08 3 L8 o yes
Williamstown Commons 0 113 1 33 o yes
Windsor 8 42 2 23 [¥] VES
Day Brook Village 0 7 3 7 0 yes
Kimball Farms 1] 1 3 14 1] YES
Linda Manor Asst. Living 0 4 0 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 13, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.
We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.

COVID-19 Update by affiliate as of January 13, 2021

YTD Cumulative number of
Current Cumulative Curent YTD Cumulative clusters of 3ormore 3 weeks
1/13/2021 ST Confirmed S Confirmed Covid- Tesidents/staff exhibiting of ppg

Lilesl Covid-19 Lrlesld 19 Employees respiratory symptoms  ayailable

Resident Residents Employees within 72 hours of each
other

Skilled Nursing Affiliates

Bourne Manor 1 12 3 11 1] yes
Charlene Manor 0 96 0 36 1] yes
Day Brook Village (] 84 1 42 0 yes
East Longmeadow 0 08 3 39 0 YeS
Fairview Commons 16 a5 4 17 0 yes
Hathaway 2 115 5 47 0 yes
Hillcrest Commons 0 173 4 80 0 VES
Hunt 0 142 1 38 0 YES
Kimball Farms Nursing Care 1 59 0 21 0 yes
Linda Manor 0 20 2 17 0 VES
Mt. Greylock 1 4 0 10 0 YES
North Adams Commons 0 3 1 2 0 yes
Pilgrim 0 98 4 60 0 yes
Williamstown Commons 0 113 1 33 0 VES
Windsor 8 a2 2 23 0 yes
Housingaffiates [ [ [ [ [ ]
Day Brook Village 0 8 3 7 0 yes
Kimball Farms 0 1 3 14 0 YES
Linda Manor Asst. Living 0 4 0 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 14, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 14, 2021

—— mmmmm e m m e mE A e

YTD Cumulative number of
current Cumulative  CUTTEMt YTD Cumulative clusters of 3ormore 5 weeks
1/14/2021 E{:rn:ﬁrnled Confirmed {I{:-n:ﬁrnled Confirmed Covid- residents/staff exhibiting of ppg
Covid19 Covig1g ~ Covid1d 19Employees  respiratory symptoms  aailable
Resident RE e Employees within 72 hours of each
other
Skilled Nursing Affiliates
Bourne Manor 1 12 3 11 [1] yes
Charlene Manor 1 97 1] 36 0 yes
Day Brook Village 3 84 1 42 0 yes
East Longmeadow 0 98 1 39 0 yes
Fairview Commons 24 40 [ 19 1] yes
Hathaway 2 115 (1] 53 0 yes
Hillcrest Commons 0 173 1 80 [} yes
Hunt o 142 1 38 o yes
Kimball Farms Nursing Care 1 59 1] 21 0 yes
Linda Manor (1] 20 3 18 (1] yes
Mt. Greylock 1 4 0 10 0 yes
MNorth Adams Commons (1] 3 1 2 (1] yes
Pilgrim 0 98 1 60 0 yes
Williamstown Commons 0 113 1 33 0 yes
Windsor 10 44 2 23 [} yes
Day Brook Village 0 8 3 7 0 yes
Kimball Farms 0 1 3 14 0 yes
Linda Manor Asst. Living 0 4 1] 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 15, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 15, 2021

YTD Cumulative number of
current Cumulative  “U"e"t YTD Cumulative clusters of 3ormore ) weeks
1/15/2021 E{:rn:ﬁrnled Confirmed {I{:-n:ﬁrnled Confirmed Covid- Tesidents/staff exhibiting of ppg
Covid19 Covig1g ~ Covid1d 19Employees  respiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates
Bourne Manor 1 11 2 12 1] yes
Charlene Manor 1 97 0 36 0 yes
Day Brook Village 3 84 1 42 0 yes
East Longmeadow 0 98 1 13 0 yes
Fairview Commons 24 40 [ 19 [} yes
Hathaway 2 115 (1] 53 0 yes
Hillcrest Commons 0 173 4 80 (1] yes
Hunt 0 142 1 38 o yes
Kimball Farms Nursing Care 1 59 a 21 [1] yes
Linda Manor 0 20 3 18 0 yes
Mt. Greylock 0 a 0 10 1] yes
MNorth Adams Commons (1] 3 1 2 [} yes
Pilgrim 0 98 1 60 [ yes
Williamstown Commons 0 113 2 34 (1] yes
Windsor 10 44 2 23 [} VES
Day Brook Village 0 9 5 9 0 yes
Kimball Farms 1] 1 14 0 yes
Linda Manor Asst. Living 0 4 0 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 16, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 16, 2021 _

c YTD c Cumulative number of

t t
C:;rfl':-.rr:'ne d Cumulative C::i:rr;*le d YTD Cumulative clusters of 3 or more 2 Weeks
1/16/2021 Confirmed Confirmed Covid- residents/staff exhibiting of ppg

Covid-19 Covid-19 :
oM Covid-19 oM 19Employees  respiratory symptoms  Aailable

Resident Residents Employees within 72 hours of each

other

Skilled Nursing Affiliates

Bourne Manor 1 11 1 12 0 yes
Charlene Manor 1 98 0 36 0 yes
Day Brook Village 8 86 1 42 0 yes
East Longmeadow 0 98 4 43 0 yes
Fairview Commons 20 35 6 19 0 yes
Hathaway 2 115 6 53 0 yes
Hillcrest Commons 0 173 4 20 0 yes
Hunt 0 142 1 38 0 yes
Kimball Farms Nursing Car 1 59 0 21 0 yes
Linda Manor 0 20 3 18 0 yes
Mt. Greylock 0 4 0 10 0 yes
North Adams Commons 0 3 1 2 0 yes
Pilgrim 0 98 4 60 0 yes
Windsor 12 46 3 24 0 yes
Day Brook Village 0 9 5 9 0 yes
Kimball Farms 0 1 3 14 0 yes
Linda Manor Asst. Living 0 4 0 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 17, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 17, 2021

YTD Cumulative number of
current Cumulative Currént YTD Cumulative clusters of 3ormore 3 yweeks
1/17/2021 iyl rs: Confirmed ST Confirmed Covid- residents/staff exhibiting qof ppg

ch_ld_lg Covid-19 Lresb 19 Employees respiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each

other
Skilled Nursing Affiliates

Bourne Manor 0 11 1 12 [1] yes
Charlene Manor 1 0 36 [} yes
Day Brook Village 10 87 2 43 [1] yes
East Longmeadow 0 4 43 0 yes
Fairview Commons 20 35 [ 19 [} yes
Hathaway 2 115 (] 53 0 yes
Hillcrest Commons 0 173 5 81 [} yes
Hunt 0 142 1 38 [1] yes
Kimball Farms Nursing Care 1 59 0 21 0 yes
Linda Manor (1] 20 3 18 (1] yes
Mt. Greylock 0 4 0 10 [1] yes
North Adams Commons 0 3 1 2 [} Yes
Pilgrim 0 08 4 60 0 yes
Williamstown Commons [1] 113 2 34 [1] yes
Windsor 12 A6 3 24 [} yes
Housing Affiliates
Day Brook Village 0 9 3 7 0 yes
Kimball Farms 0 1 3 14 0 YES
Linda Manor Asst. Living 0 4 0 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 18, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.
We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.

COVID-19 Update by affiliate as of January 18, 2021

2020/21
Current

Cumulative
1/18/2021 Eonf;'::d Confirmed
ovid- .
Covid-19

Resident .
ESIEEN Residents

2020/21
Current
Confirmed
Covid-19
Employees

Cumulative

Confirmed
Covid-19
Employees

Skilled Nursing Affiliates

Cumulative number of

clusters of 3 or more
residents/staff exhibiting f ppg
respiratory symptoms
within 72 hours of each

other

2 Weeks

Available

Bourne Manor 0 11 0 14 1] YyES
Charlene Manor 1 98 0 36 0 yes
Day Brook Village 10 87 2 43 0 yes
East Longmeadow 0 98 2 43 0 yes
Fairview Commons 35 50 4 19 [} yes
Hathaway 1 115 (] 53 0 yes
Hillcrest Commons 0 173 5 81 [} yes
Hunt 0 142 1 38 [1] yes
Kimball Farms Nursing Care 1 59 0 21 0 yes
Linda Manor 0 20 3 18 [} yes
Mt. Greylock 0 aq 0 10 [1] yes
North Adams Commons 0 3 1 2 [} yes
Pilgrim 0 o8 4 &0 [} yes
Williamstown Commons 1] 113 2 34 1] YyES
Windsor 12 A6 3 24 [} yes
Day Brook Village 0 9 3 7 0 yes
Kimball Farms 0 1 2 14 0 YyES
Linda Manor Asst. Living 0 4 0 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 19, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 19, 2021

2020/21 Cumulative number of
Current Cumulative Current 2020/21 ¥TD clusters of 3ormore 3 weeks
1/19/2021 Confirmed Confirmed Confirmed Cumulative residents/staff exhibiting of ppg
Covid-19 Covid-19 Covid-19 Confirmed Covid- respiratory symptoms  ayailable
Resident Residents Employees 19 Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 0 11 1 15 0 yes
Charlene Manor 0 08 0 36 0 yes
Day Brook Village 10 87 2 44 0 yes
East Longmeadow 0 08 2 13 0 yes
Fairview Commons 37 53 4 19 (1] yes
Hathaway 1 115 (] 53 0 yes
Hillcrest Commons 0 173 [ 82 (1] yes
Hunt 0 142 1 38 0 yes
Kimball Farms Nursing Care 1 59 1] 21 0 yes
Linda Manor 0 20 2 18 1] yes
Mt. Greylock 0 4 0 10 o yes
North Adams Commons 0 3 1 1] yes
Pilgrim 1] 08 1 60 0 Yes
Williamstown Commons 0 113 2 34 0 yes
Windsor 14 48 2 24 1] yes
Day Brook Village 1] 9 3 7 0 yes
Kimball Farms 0 1 2 14 0 yes
Linda Manor Asst. Living 1] 4 1] 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 20, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 20, 2021

2020/21 Cumulative number of
Current Cumulative Current 2020/21 clusters of 3ormore 5 \yeeks
1/20/2021 Eon:ﬁrmed Confirmed {I{:nn:ﬁrmed Cumulative _ residents/staff exhibiting of ppE
Eovjd—lg B Covid-19 Confirmed Covid- respiratory symptoms  ayailable
Resident Residents Employees 19 Employees niiun 72 Il each
other
Skilled Nursing Affiliates

Bourne Manor 0 11 1 15 1] yes
Charlene Manor 0 98 0 36 0 yes
Day Brook Village 10 87 2 44 0 yes
East Longmeadow 0 98 1 44 0 yes
Fairview Commons 37 53 4 19 [} yes
Hathaway 0 115 3 53 0 yes
Hillcrest Commons 0 173 5 82 (1] yes
Hunt 0 142 1 38 1] yes
Kimball Farms Nursing Care 1 59 1 22 0 YES
Linda Manor 0 20 2 18 [} yes
Mt. Greylock o 4 0 10 o yes
North Adams Commons 0 3 1 2 [} yes
Pilgrim 0 98 3 60 0 yes
Williamstown Commaons 1] 113 2 34 1] yes
Windsor 14 418 2 24 0 yes
Day Brook Village 0 9 2 7 0 yes
Kimball Farms 0 1 14 0 yes
Linda Manor Asst. Living 0 4 0 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 21, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 21, 2021

YTD Cumulative number of
Current Cumulative  CUTTEME YTD Cumulative clusters of 3ormore ) weeks
1/21/2021 {I{:rn:ﬁrmed Confirmed Con:ﬁrmed Confirmed Covid- residents/staff exhibiting of ppg
Covid1S Covig1g  Covid1d 19Employees  Tespiratory symptoms  ayailable
Resident R Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 1 13 3 19 ] YES
Charlene Manor 0 98 0 36 0 yes
Day Brook Village 10 87 2 44 0 yes
East Longmeadow 0 98 1 44 0 yes
Fairview Commons 37 53 4 19 v} yes
Hathaway 0 115 3 53 0 YES
Hillcrest Commons 0 173 5 B2 0 yes
Hunt 0 142 1 38 0 Yes
Kimball Farms Nursing Care 1 59 2 23 0 yes
Linda Manor 0 20 2 18 0 yes
Mt. Greylock 0 a 0 10 2] YES
MNorth Adams Commons 0 3 1 2 v} yes
Pilgrim 0 98 2 60 [ YES
Williamstown Commons 1] 113 2 36 o YEs
Windsor 11 48 1 24 0 yes
Day Brook Village 0 9 2 7 0 yes
Kimball Farms 0 1 2 14 0 YES
Linda Manor Asst. Living 0 4 0 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 22, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.
We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.

COVID-19 Update by affiliate as of January 22,2021

YTD Cumulative number of
current Ccumulative  “TTeMt YTD Cumulative clusters of 3ormore 5 weeks
1/22/2021 CD":ﬁmmd Confirmed C{:rn:ﬁrnled Confirmed Covid- Tesidents/staff exhibiting of ppE
Covid9 Covid-19 Covid™13 19 Employees respiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 1 13 3 19 o YEsS
Charlene Manor 0 08 0 36 0 yes
Day Brook Village 8 87 1 44 [ yes
East Longmeadow 0 a8 1 a4 0 yes
Fairview Commons 44 63 4 21 [} VES
Hathaway 0 115 2 47 0 YES
Hillcrest Commons 0 173 5 82 [} VES
Hunt 0 142 1 38 0 Yes
Kimball Farms Nursing Care 1 59 3 24 [ YES
Linda Manor (1] 20 1 18 0 yes
Mt. Greylock o 4 0 10 o Ves
North Adams Commons 0 3 0 2 [} VES
Pilgrim 0 98 2 60 0 yes
Williamstown Commons o 113 1 36 o Yes
Windsor 11 50 1 24 1] yes
Housing Affiliates
Day Brook Village 0 2 7 0 yes
Kimball Farms 0 1 14 0 yES
Linda Manor Asst. Living 0 4 ] 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 23, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.
We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.

COVID-19 Update by affiliate as of January 23, 2021

—— mmmma e m m e mm ma e e -

YTD Cumulative number of
EE;?:::E 3 Cumulative EE;?:::E 4 YTD Cumulative {:Iusters Df'*" Ormore 7 weeks
1/23/2021 e Confirmed e Confirmed Covid- r“fs“j‘?_"m-"'s'-"‘ﬂr exhibiting of ppg
. Covid-19 19 Employees respiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 1 13 3 19 0 YES
Charlene Manor 0 98 0 36 0 yes
Day Brook Village 3 87 1 44 0 yes
East Longmeadow 0 98 1 44 0 yes
Fairview Commons 44 63 3 21 0 yes
Hathaway 0 115 2 47 0 yes
Hillcrest Commons 0 173 5 82 0 VES
Hunt o 142 1 38 0 Ves
Kimball Farms Nursing Care 0 59 3 24 0 yes
Linda Manor (1] 20 1 18 0 yes
Mt. Greylock 0 4 0 10 0 Ves
North Adams Commons 0 3 0 2 0 VES
Pilgrim 0 a8 2 &0 0 yes
Williamstown Commons 1] 113 1 36 0 YES
Windsor 11 50 1 24 0 yes
Housing Affiliates

Day Brook Village 0 2 7 0 yes
Kimball Farms 0 1 2 14 0 YES
Linda Manor Asst. Living 0 4 0 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 24, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 24, 2021

LUTTTU LV eE
Zﬂlﬂfll number of
Current Cumulative Current 2020;'21. B
1/24/2021 Confirmed Confirmed Confirmed Cumulative —— 2 Weeks of
C{:-u.id—lg Covid-10 Covid-19 Confirmed Covid- |agidents/staff PPE Available
Resident Residents Employees 19 Employees exhibiting
respiratory
Skilled Nursing Affiliates
Bourne Manor 1 13 3 12 0 yes
Charlene Manor 0 98 0 36 0 yes
Day Brook Village 3 87 1 44 0 yes
East Longmeadow 0 98 0 44 0 yes
Fairview Commons 45 64 3 21 0 yes
Hathaway 2 117 0 54 0 yes
Hillcrest Commons 0 173 5 82 0 yes
Hunt 0 142 0 38 0 yes
Kimball Farms Nursing Care 0 59 3 24 0 yes
Linda Manor 0 20 0 18 0 yes
Mt. Greylock 0 4 0 10 0 yes
North Adams Commons 0 3 0 2 0 yes
Pilgrim 0 98 2 60 0 yes
Williamstown Commons o 113 1 36 o yes
Windsor 11 50 1 24 0 yes
Day Brook Village 0 9 2 7 0 yes
Kimball Farms 0 1 16 0 yES
Linda Manor Asst. Living 0 4 0 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 25, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 25, 2021

2020/21 Cumulative number of
Current Cumulative Current .2020;'11 Cumulat clusters of 3ormore 3 weeks
1/25/2021 Confirmed Confirmed Confirmed ive Confirmed residents/staff exhibiting o ppg

Covid-19 Covid-19 Covid-19

) Covid-19 respiratory symptoms  ayailable
Resident s Employees Employees e e STt
other
Skilled Nursing Affiliates
Bourne Manor 1 13 3 12 [1] yes
Charlene Manor 0 98 0 36 0 yes
Day Brook Village (] 87 1 44 0 yes
East Longmeadow 0 98 0 44 0 yes
Fairview Commons 40 64 5 24 [} yes
Hathaway 2 117 2 54 0 yes
Hillcrest Commons 0 173 5 82 [} yes
Hunt 0 142 0 38 0 yes
Kimball Farms Nursing Care 0 59 3 24 0 yes
Linda Manor (1] 20 (1] 18 (1] yes
Mt. Greylock 0 4 0 10 0 yes
MNorth Adams Commons (1] 3 (1] 2 [} yes
Pilgrim 0 98 0 60 0 yes
Williamstown Commons [1] 113 [1] 36 [1] yes
Windsor 8 50 0 24 [1] Yes
Housing Affiliates
Day Brook Village 0 9 2 7 0 yes
Kimball Farms 0 1 4 16 0 yes

Linda Manor Asst. Living 0 4 0 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 26, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 26, 2021

2020/21 Cumu Cumulative number of
Current lative Current 2020/21 Cumulat clusters of 3ormore 3 weeks
1/26/2021 Confirmed PP — Confirmed ive Confirmed residents/staff exhibiting of ppg

Covid-19 Covid-19 Covid-19

Covid-19 respiratory symptoms  aysilable
Resident D Employees Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 0 13 2 12 i} yES
Charlene Manor 0 o8 0 36 0 yes
Day Brook Village 5 87 1 44 1] yes
East Longmeadow 0 a8 0 a4 1] yes |
Fairview Commons 38 64 5 24 1] yes
Hathaway 2 117 0 54 ] yes
Hillcrest Commons 0 173 5 82 [1] yes
Hunt 0 142 0 38 0 yes
Kimball Farms Nursing Care 0 59 3 24 [1] yes
Linda Manor 0 20 0 18 1] yes
Mt. Greylock 0 4 0 10 0 yes
North Adams Commons 0 3 0 2 1] yes
Pilgrim 0 a8 0 60 1] yes
Williamstown Commons 0 113 ] 36 ] yes
Windsor 7 50 0 24 ] Yes
Housing Affiliates

Day Brook Village 0 9 1 7 0 yes
Kimball Farms 1] 1 4 16 0 yes
Linda Manor Asst. Living 0 [ 0 5 1] yes

Total 52 1153 21 536 0




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 27, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 27, 2021

2020/21 Cumu e Cumulative number of
Eu ":"t . lative Eu ":"t . _‘1‘0‘1'::” Z;c“ '“d“ lat  (justers of 3 or more 2 Weeks
1/27/2021 OIIIEME Confirmed ~ —ome E SONTIIME residents/staff exhibiting of ppg

Covid-19 Covid-19 Covid-19 Covid-19 respiratory symptoms

Resident Residents Employees Employees within 72 hours of each

Available

other

Skilled Nursing Affiliates

Bourne Manor 1] 13 2 19 1] yes
Charlene Manor 0 08 0 36 0 yes
Day Brook Village 1 87 1 44 0 yes
East Longmeadow 0 08 0 44 0 yes
Fairview Commons 35 65 5 24 1] yes
Hathaway 2 117 0 54 0 yes
Hillcrest Commons 0 173 3 82 1] yes
Hunt 0 142 0 38 0 yes
Kimball Farms Nursing Care 0 59 3 24 0 yes
Linda Manor 0 20 0 18 1] yes
Mt. Greylock 0 4 0 10 0 yes
MNorth Adams Commons 0 3 0 2 1] yes
Pilgrim 0 08 0 60 0 yes
Williamstown Commons 0 113 0 36 0 yes
Windsor 7 50 0 24 [1] Yes
Housing Affiliates
Day Brook Village 0 9 1 7 0 yes
Kimball Farms a 1 4 16 0 yes
Linda Manor Asst. Living 0 4 0 5 [1] yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 28, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 28, 2021

—— mmmmanE o m m e mE s o ————

2020/21 Cumu - Cumulative number of
E“ ":"t ; lative E”":"t . :1!(11::],-" J-::ic“ '“d” a3t Clustersof 3ormore 3 weeks
1/28/2021 onfirme Confirmed onfirme ive Confirme residents/staff exhibiting of ppE

Covid-19 Covid-19 Covid-19 respiratory symptoms

) Covid-19 Available
Resident e Employees Employees T
other
Skilled Nursing Affiliates

Bourne Manor 1 14 2 19 (1] yes
Charlene Manor 0 08 0 36 0 yes
Day Brook Village 4 91 0 44 0 YES
East Longmeadow 0 08 0 44 0 yes
Fairview Commons 34 65 & 24 v} yes
Hathaway 2 117 0 54 0 yes
Hillcrest Commons 0 173 4 83 [} VES
Hunt 0 142 0 38 (1] yEes
Kimball Farms Nursing Care 0 59 4 25 0 yes
Linda Manor 0 20 1 19 0 yes
Mt. Greylock 0 4 0 10 0 VES
North Adams Commons 0 3 0 2 (s} Yes
Pilgrim 0 08 0 60 0 yes
Williamstown Commons 1] 113 1] 36 1] yes
Windsor 7 50 0 24 0 VES
Housing Affiliates

Day Brook Village 0 9 1 7 0 yes
Kimball Farms 0 1 4 16 0 YES
Linda Manor Asst. Living 0 4 [} 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 29, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 29, 2021

2020/21 Cum Cumulative number of

Current Current 2020/21 Cumula

- clusters of 3 or more
Confirmed T Confirmed tive Confirmed R

1/29/2021 . Confirmed : . residents/staff of PPE
Covid-19 Covid-19 Covid-19 Covid-19 exhibiting respiratory  Available

Resident Employees Employees symptoms within 72

Residents
hours of each other
Skilled Nursing Affiliates

Bourne Manor 1 14 3 20 0 yes
Charlene Manor 0 98 0 36 0 yes
Day Brook Village 3 91 0 44 0 yes
East Longmeadow 0 98 0 44 0 yes
Fairview Commons 32 66 6 24 0 yes
Hathaway 2 117 1 54 0 yes
Hillcrest Commons 0 173 4 83 0 yes
Hunt 0 142 0 38 0 yes
Kimball Farms Nursing Car 0 59 4 25 0 yes
Linda Manor 15 35 3 21 0 yes
Mt. Greylock 0 4 0 10 0 yes
North Adams Commons 0 3 0 2 0 Yes
Pilgrim 0 98 0 60 0 yes
Williamstown Commons 0 113 0 36 0 yes
Windsor 7 51 0 24 0 yes
Day Brook Village 0 9 1 7 0 yes
Kimball Farms (1] 1 4 16 1] yes
Linda Manor Asst. Living 0 4 0 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 30, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 30, 2021

2020/21 2020/21 Cumulative number of
current Cumulative current Cumulative clusters of 3ormore 7 weeks
1/30/2021 C{:nn:ﬁrmed Confirmed C{:nn:ﬁrmed Confirmed residents/staff exhibiting of ppg
Covids Covid-19 CovidS Covid-19 respiratory symptoms  ayailable
Resident Residents Employees Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 1 14 9 29 1] yes
Charlene Manor 0 98 0 36 0 yes
Day Brook Village 2 91 1 45 0 yes
East Longmeadow 0 98 0 44 0 yes
Fairview Commons 33 67 [ 24 [} yes
Hathaway 2 117 1 54 0 yes
Hillcrest Commons 0 173 4 83 (1] yes
Hunt 0 142 0 38 0 yes
Kimball Farms Nursing Care 0 59 4 25 0 yes
Linda Manor 17 a7 3 21 0 yes
Mt. Greylock 0 4 0 10 0 yes
North Adams Commons 0 3 0 2 [} yes
Pilgrim 0 98 0 60 0 yes
Williamstown Commaons 1] 113 1] 36 1] yes
Windsor 5 51 0 24 [1] yes
Day Brook Village 0 9 0 7 0 yes
Kimball Farms 0 1 4 16 0 yes
Linda Manor Asst. Living 0 4 0 5 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

January 31, 2021

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of January 31,2021

Cumulative number of
clusters of 3 or more 3 yweeks
residents/staff exhibiting f ppg
respiratory symptoms  pyailable
within 72 hours of each
other

Current 202021 Cumula Current 202021 Cumul
Confirmed tive Confirmed Confirmed ative Confirmed
Covid-19 Covid-19 Covid-19 Covid-19
Resident Residents Employees Employees

1/31/2021

Skilled Nursing Affiliates

Bourne Manor 1 14 a9 29 0 yes
Charlene Manor 1] 98 0 36 0 yes
Day Brook Village 2 91 1 45 0 yes
East Longmeadow 0 98 0 44 0 yes
Fairview Commons 33 67 6 24 0 yes
Hathaway 2 115 1 a7 0 yes
Hillcrest Commons a 173 3 83 0 yes
Hunt 0 142 0 38 0 yes
Kimball Farms Nursing Care 1] 59 4 25 0 yes
Linda Manor 33 53 3 21 0 yes
Mt. Greylock 0 4 0 10 0 yes
North Adams Commons 1] 3 0 2 0 Yes
Pilgrim 1] 98 0 60 0 yes
Williamstown Commaons 0 113 0 36 0 yes
Windsor 5 51 0 24 0 85
Housing Affiliates
Day Brook Village 0 9 0 7 0 yes
Kimball Farms 0 1 4 16 0 yes
Linda Manor Asst. Living 1] 4 0 5 0 yes




