Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 1, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 1,2020

YTD Cumulative number of
current Cumulative  CUTTeM YTD Cumulative clusters of 3ormore 5 weeks
12/1/2020 Eon:ﬁrmed Confirmed Eon:ﬁrmed Confirmed Covid- Tesidents/staff exhibiting of ppg
OVid9 Covid1g ~ Covid19 19Employees  Tespiratory symptoms  ayailable
Resident RES s Employees within 72 hours of each
other
Skilled Nursing Affiliates
Bourne Manor 0 1 0 3 ] YES
Charlene Manor 1] 36 1] 11 o Yes
Day Brook Village 3 75 1 39 0 YES
East Longmeadow 7 89 1 34 0 yes
Fairview Commons 0 14 1 ] 0 yes
Hathaway 0 105 2 28 0 yes
Hillcrest Commons 129 152 57 62 [} VES
Hunt 0 142 1 33 o YES
Kimball Farms Nursing Care 31 39 5 10 [ yes
Linda Manor 0 20 1 12 0 VES
Mt. Greylock 0 0 0 3 0 yes
North Adams Commons 1 3 1 1 [} VES
Pilgrim 1 96 0 52 [ YES
Williamstown Commons 0 83 0 25 0 yes
Windsor 1 7 [} B [} VES
Day Brook Village 1 1 1 3 0 Yes
Kimball Farms 1] 4 2 ] Yes
Linda Manor Asst. Living 0 1 0 2 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 2, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 2, 2020

YTD Cumulative number of
Eu rr:nt 4 Cumulative Eu ":"t 4 YTD Cumulative clusters of 3ormore 3 yweeks
onfirme onfirme ) . ’ e
12/2/2020 Confirmed Confirmed Covid- residents/staff exhibiting qf ppg

cov_ld_lg Covid-19 Lrlosb 19 Employees respiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each

other
Skilled Nursing Affiliates

Bourne Manor 0 1 0 3 [1] yes
Charlene Manor 1 37 0 11 0 Yes
Day Brook Village 3 75 1 39 1] yes
East Longmeadow 7 89 1 34 1] yes
Fairview Commons 0 14 1 10 0 yes
Hathaway 0 105 2 28 1] yes
Hillcrest Commons 132 163 &0 67 0 yes
Hunt 0 142 1 33 0 yes
Kimball Farms Nursing Care 33 45 4 b 0 yes
Linda Manor (1] 20 1 12 1] yes
Mt. Greylock ] 0 4 [ 1] Yes
North Adams Commons 1 3 1 1 0 yes
Pilgrim 1 96 0 52 1] yes
Williamstown Commons 0 83 0 25 1] Yes
Windsor 1 7 0 8 1] Yes
Day Brook Village 1 1 1 3 0 Yes
Kimball Farms 1] ] 2 0 Yes
Linda Manor Asst. Living 0 1 0 2 1] yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 3, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this

virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

Enhanced infection control precautions and implementation of PPE Coaches

Screening residents, staff, and essential visitors for expanded list of symptoms

Restricting visitation and entry of people to the building

Testing staff and residents for COVID-19 based on current protocols and availability of tests
Postponing communal activities and dining

Provision of compassionate care bedside visits; telehealth utilization; virtual visits

Strategic cohorting of room assignments and quarantining for new admissions and current residents

Careful adherence to droplet precaution protocols

Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 3, 2020

YTD Cumulative number of

Current . Current
Cumulative

Confirmed Confirmed
Confirmed

Covid-19 Covid-19

YTD Cumulative clusters of 3 or more 3 weagks

confirmed Covid- residents/staff exhibiting ofppg

12/3/2020

. Covid-19 19 Employees respiratory symptoms  ayajlable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates
Bourne Manor 1] 1 1] 3 [1] yes
Charlene Manor 7 43 0 11 0 Yes |
Day Brook Village 3 75 1 39 0 yes
East Longmeadow 10 92 1 35 1] Yes
Fairview Commons 0 14 1 9 [} yes
Hathaway 0 105 2 28 0 yes
Hillcrest Commons 130 166 64 69 [} yes
Hunt 0 142 1 33 0 yes
Kimball Farms Nursing Care 29 45 1 14 0 yes
Linda Manor (1] 20 1 12 (1] yes
Mt. Greylock 0 0 4 3 0 Yes
MNorth Adams Commons 1 3 1 1 [} yes
Pilgrim 1 96 0 52 0 yes
Williamstown Commons 0 83 0 25 [i] Yes
Windsor 1 7 0 8 0 Yes
Day Brook Village 1 1 1 3 0 Yes
Kimball Farms 1] o ] 2 L] Yes
Linda Manor Asst. Living 0 1 0 2 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 4, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 4, 2020

YTD Cumulative number of
current Cumulative  SUTTeMt YTD Cumulative clustersof 3ormore 5 weeks
12/4/2020 {I{:rn:ﬁrmed Confirmed {I{:rn:ﬁrnled Confirmed Covid- residents/staff exhibiting of ppg
ch_l a9 Covid-19 Covid™9 19 Employees respiratory symptoms  pyailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 0 1 0 4 o Yes
Charlene Manor 7 42 0 11 0 Yes
Day Brook Village 3 75 1 39 0 yes
East Longmeadow 10 92 2 36 0 Yes
Fairview Commons 0 14 1 10 [} yes
Hathaway 0 105 2 28 0 yes
Hillcrest Commons 124 166 [ . 70 [} yes
Hunt 0 142 2 33 1] yes
Kimball Farms Nursing Care 29 45 8 16 0 yes
Linda Manor 0 20 2 13 [} yes
Mt. Greylock 0 0 3 3 0 Yes
North Adams Commons 1 3 0 1 [} yes
Pilgrim 0 96 0 52 0 yes
Williamstown Commons 1 84 0 25 0 Yes
Windsor 1 7 0 B 0 yes
Day Brook Village 1 1 1 3 0 Yes
Kimball Farms 0 0 0 2 0 Yes
Linda Manor Asst. Living 0 1 0 2 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 5, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches
® Screening residents, staff, and essential visitors for expanded list of symptoms
[ ]

Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 5, 2020

YTD Cumulative number of
Eu ":"t 3 Cumulative Eu ":"t - YTD Cumulative clusters of 3or more 3 weeks
onfirme onfirme ) . _ e
Confirmed Confirmed Covid- Tresidents/staff exhibiting of ppE
respiratory symptoms  pyailable

Covid-19 Covid-19
o Covid-19 o 19 Employees
within 72 hours of each
other

12/5/2020

Resident e Employees

Skilled Nursing Affiliates

Bourne Manor 0 1 1 a 1] Yes
Charlene Manor 10 45 3 14 0 Yes
Day Brook Village 3 75 1 39 0 yes
East Longmeadow 10 92 2 36 1] Yes
Fairview Commons 0 14 1 10 [} yes
Hathaway 0 105 2 28 0 yes
Hillcrest Commons 124 168 61 73 [} yes
Hunt 0 142 2 33 [1] yes
Kimball Farms Nursing Care 36 54 9 17 0 yes
Linda Manor (1] 20 2 13 1] yes
Mt. Greylock 0 0 5 3 0 Yes
North Adams Commons 1 3 (1] 1 (1] yes
Pilgrim 0 96 0 52 0 yes
Williamstown Commons 3 86 1 26 [} yes
Windsor [} 8 [} 8 o yes
Day Brook Village 1 1 1 3 0 Yes
Kimball Farms 1] o ] 2 L] Yes
Linda Manor Asst. Living 0 1 0 2 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 6, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 6, 2020

YTD Cumulative number of
Ez:;rr:e - Cumulative Ez:;:;e - YTD Cumulative {ilusters Df3 OTMOre 3 weeks
12/6/2020 . Confirmed . Confirmed Covid- Tesidents/staff exhibiting of ppg
Covid3 Covid-19 Covid3 19 Employees respiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 0 1 1 4 0 Yes
Charlene Manor 10 45 4 15 . 1] Yes
Day Brook Village 3 75 1 39 0 yes
East Longmeadow 10 92 2 36 1] Yes
Fairview Commons 0 14 1 10 1] yes
Hathaway ] 105 2 28 1] yes
Hillcrest Commons 126 168 56 74 [1] yES
Hunt 0 142 2 33 0 yes
Kimball Farms Nursing Care 35 54 9 17 1] yes
Linda Manor 0 20 2 13 0 yes
Mt. Greylock 0 0 5 8 0 Yes
North Adams Commons 1 3 0 1 0 yes
Pilgrim 0 96 1 53 0 yes
Williamstown Commons 3 86 1 26 [1] yes
Windsor [1] 7 [} B8 [¥] yes
Day Brook Village 1 1 1 3 1] Yes
Kimball Farms 1] 0 0 2 0 Yes
Linda Manor Asst. Living 0 1 0 2 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 7, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 7, 2020

YTD Cumulative number of
Current Cumulative  CUTTE"T YTD Cumulative clusters of 3ormore 5 weeks
12/1/2020 Eon-ﬁrmed Confirmed Con-ﬁrmed Confirmed Covid- residents/staff exhibiting of ppg
o g9 Covid-19 Covid™19 19 Employees respiratory symptoms  pyailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates
Bourne Manor 0 1 1 4 0 Yes
Charlene Manor 8 45 5 16 . 1] Yes
Day Brook Village 3 75 1 40 o yes
East Longmeadow 10 92 2 36 [1] Yes
Fairview Commons 0 14 1 10 0 ves
Hathaway 0 105 1 29 1] yes
Hillcrest Commons 126 168 a7 74 0 ves
Hunt 0 142 2 33 ] yes
Kimball Farms Nursing Care 37 56 9 17 0 yes
Linda Manor 0 20 2 13 [1] yes
Mt. Greylock ] 0 5 8 1] Yes
North Adams Commons 1 3 1 1 0 Yes
Pilgrim 0 96 1 53 1] Yes
Williamstown Commons 3 86 1 26 0 Yes
Windsor 0 7 [} 8 [¥] yes
Day Brook Village 1 1 1 3 0 Yes
Kimball Farms 1] 1] 4 6 0 Yes
Linda Manor Asst. Living 0 1 0 2 1] yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 8, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 8, 2020

YTD Cumulative number of
E:;:::E d Cumulative E::f?rr::e d YTD Cumulative c.lusters of 3 or ”TD_“? 2 Weeks
12/8/2020 —— Confirmed .. .o Confirmed Covid- rESIdE_nts,*'staff exhibiting of PPE
e Covid-19 Employees 19 Employees rl_!srflratnr\r symptoms  Ayailable
Residents within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 2 3 3 4 0 yes
Charlene Manor 27 62 5 16 0 Yes
Day Brook Village 0 75 1 40 0 yes
East Longmeadow 11 93 2 36 0 Yes
Fairview Commons 0 14 1 10 0 yes
Hathaway 0 105 2 29 0 yes
Hillcrest Commons 86 171 45 76 0 yes
Hunt 0 142 2 36 0 yes
Kimball Farms Nursing Car 32 56 8 17 0 yes
Linda Manor 0 20 2 13 0 yes
Mt. Greylock 0 0 5 8 0 Yes
North Adams Commeons 0 3 0 1 4] yes
Pilgrim 0 96 1 53 0 yes
Williamstown Commons 3 86 1 26 1 yes
Windsor 0 7 1 9 0 yes
Day Brook Village 0 1 0 3 0 Yes
Kimball Farms 0 0 q 2 1] Yes
Linda Manor Asst. Living 0 1 0 2 T 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 9, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 9, 2020

YTD Cumulative number of
Curtent Ccumulative  CU"E™ YTD Cumulative clusters of 3ormore 5 weeks
12/9/2020 Con‘ﬁrmed Confirmed C{:-n.ﬁrmed Confirmed Covid- residents/staff exhibiting of ppg
Covids Covid19  Covidi1s 19Employees  Tespiratory symptoms  pyailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 2 3 3 5 0 Yes
Charlene Manor 23 63 ] 19 1] Yes
Day Brook Village 0 75 2 41 o yes
East Longmeadow 11 93 3 37 1] Yes
Fairview Commons (1] 14 1 10 0 yes
Hathaway 0 105 2 31 o YES
Hillcrest Commons 78 171 42 76 0 yes
Hunt 0 142 2 36 0 yes
Kimball Farms Nursing Care Ct 28 57 9 17 o] yes
Linda Manor 0 20 1 13 0 yes
Mt. Greylock 0 5 3 0 Yes
North Adams Commons 0 3 0 1 o Yes
Pilgrim 0 96 1 53 o] Yes
Williamstown Commons 9 92 1 26 o Yes
Windsor 0 7 1 9 o YES
Day Brook Village 0 1 0 3 0 Yes
Kimball Farms 0 0 0 0 Yes
Linda Manor Asst. Living 0 1 0 2 1] yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 10, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.
We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.

COVID-19 Update by affiliate as of December 10,2020

YTD Cumulative number of
Current Cumulative UM YTD Cumulative clusters of 3ormore ) weeks
12/10/2020 {I{:rn:ﬁrnled Confirmed {I{:rn:ﬁrmed Confirmed Covid- Tesidents/staff exhibiting of ppg
Covid19 Covid1g ~ Covidld 19Employees  respiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 2 3 3 5 0 yes
Charlene Manor 25 65 13 24 0 Yes
Day Brook Village 0 75 2 41 0 yes
East Longmeadow 11 93 3 37 0 Yes
Fairview Commons 0 14 1 10 0 yes
Hathaway 1 106 2 31 0 yes
Hillcrest Commons 76 171 40 7 0 yes
Hunt 0 142 2 36 0 yes
Kimball Farms Nursing Care 28 57 10 19 0 yes
Linda Manor 0 20 1 13 0 yes
Mt. Greylock 0 0 5 3 0 Yes
North Adams Commons 0 3 0 0 yes
Pilgrim 0 96 1 53 0 Yes
Williamstown Commons 10 92 1 26 1] Yes
Windsor g 16 1 9 0 Yes
Day Brook Village 0 1 0 3 0 Yes
Kimball Farms 0 0 0 7 0 Yes
Linda Manor Asst. Living 0 1 0 2 T 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 11, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of Decem_l')sr_l_]_._," 2020

e e et B TN I EED e 0 I W WIE el e e e DD R

YTD Cumulative number of

Current . Current . : :
Cumulative YTD Cumulative clusters of 3ormore 3 weeks

12/11/2020 B Confirmed LD Confirmed Covid- residents/staff exhibiting of ppg
respiratory symptoms  pyailable

Covid-19 Covid-19 Covid-19 19 Employees
within 72 hours of each
other

Resident — Employees

Skilled Nursing Affiliates

Bourne Manor 4 5 4 7 0 yes
Charlene Manor 42 79 16 27 0 Yes
Day Brook Village 0 75 2 11 [1] yes
East Longmeadow 8 94 3 38 1] Yes
Fairview Commons 0 14 1 10 0 yes
Hathaway 1 106 2 31 1] yes
Hillcrest Commons 73 171 38 77 [1] yes
Hunt 0 142 2 36 1] yes
Kimball Farms Nursing Care Ctr. 26 57 9 19 0 yes
Linda Manor 0 20 1 13 [i] yes
Mt. Greylock 1] 3 5 0 Yes
North Adams Commons 0 0 1 0 yes
Pilgrim 0 96 1 53 0 yes
Williamstown Commons 17 99 1 26 0 Yes
Windsor 10 17 1 g 0 Yies
Day Brook Village 1] 1 0 3 0 Yes
Kimball Farms 1] o o 0 Yes
Linda Manor Asst. Living 1] 1 0 [1] yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 12, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 12, 2020

YTD Cumulative number of
current Cumulative  CTTEMt YTD Cumulative clustersof 3ormore 3 weeks
12/12/2020 Eon:l'ijrmed Confirmed EDn‘ﬁrmed Confirmed Covid- residents/staff exhibiting of ppg
OVIEELS Covid-19 CovidHs 19 Employees respiratory symptoms  aygilable
Resident R Employees within 72 hours of each
other
Skilled Nursing Affiliates
Bourne Manor 4 5 4 7 1] yes
Charlene Manor 44 81 17 28 0 Yes
Day Brook Village 0 75 2 41 0 yes
East Longmeadow 9 04 3 38 0 Yes
Fairview Commons 0 14 1 10 0 yes
Hathaway 1 106 2 31 0 yes
Hillcrest Commons 71 172 27 77 0 yes
Hunt 0 142 2 36 0 yes
Kimball Farms Nursing Care 22 57 ] 19 0 yes
Linda Manor (1] 20 1 0 yes
Mt. Greylock 0 3 1 [1] Yes
North Adams Commons 0 0 1 0 Yes
Pilgrim 0 96 1 53 0 yes
Williamstown Commons 17 99 1 26 0 Yes
Windsor 14 21 1 9 0 Yes
Day Brook Village 0 1 0 3 0 Yes
Kimball Farms 1] ] ] 7 0 Yes
Linda Manor Asst. Living 0 1 0 2 [1] yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 13, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this

virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of

COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols

Due to government privacy requirements, we cannot divulge specific information about the individuals who have

confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive

such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.
We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.

COVID-19 Update by affiliate as of December 13, 2020

YTD Cumulative number of
Current . Current . ! :
Confirmed Cumulative Confirmed YTD Cumulative clustersof 3ormore 3 weeks
12/13/2020 GRETHE Confirmed OIETME Confirmed Covid- residents/staff exhibiting of ppg

Covid-15 Covid-1g  Covid1o 19Employees  fespiratory symptoms  ayailable

Resident Employees within 72 hours of each

Residents

Skilled Nursing Affiliates

other

Bourne Manor 4 5 5 1] YES
Charlene Manor A6 83 17 28 0 Yes
Day Brook Village 0 75 2 41 0 yes
East Longmeadow 9 94 3 38 1] Yes
Fairview Commons 0 14 1 10 0 yes
Hathaway 1 106 2 31 0 yes
Hillcrest Commons 49 172 21 77 (1] yes
Hunt 0 142 2 36 [1] yes
Kimball Farms Nursing Care 21 57 9 19 0 yes
Linda Manor 0 20 1 13 1] yes
Mt. Greylock - 0 0 2 5] [1] yes
North Adams Commons 0 3 0 1 0 Yes
Pilgrim 0 96 1 53 0 yes
Williamstown Commons 18 100 1 26 0 Yes
Windsor 14 21 1 9 0 Yes
Day Brook Village 0 1 0 3 0 Yes
Kimball Farms 1] [} ] 7 L] Yes
Linda Manor Asst. Living 0 1 0 2 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 14, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 14, 2020

—— mmmmm s m m e mE ma e o -

YTD Cumulative number of
EE;?:::E 4 Cumulative EE;?:::E 3 YTD Cumulative cilusters Df'*" Ormore 7 weeks
12/14/2020 e Confirmed — Confirmed Covid- remde-ntsf staff exhibiting of ppg
. Covid-19 19 Employees respiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates
Bourne Manor 4 5 5 7 0 yes
Charlene Manor 44 88 17 28 0 Yes
Day Brook Village 0 75 2 41 0 yes
East Longmeadow 5 04 3 38 [1] Yes
Fairview Commons (1] 14 (1] 10 0 yes
Hathaway 1 106 5 35 [1] yes
Hillcrest Commons 50 172 18 77 0 yes
Hunt o 142 2 37 0 yes
Kimball Farms Nursing Care 18 57 7 19 [1] yes
Linda Manor (1] 20 1 13 0 yes
Mt. Greylock 0 0 2 & 0 Yes
North Adams Commons 0 3 0 1 0 yes
Pilgrim 0 96 1 53 0 yes
Williamstown Commons 21 103 1 26 0 yes
Windsor 14 21 1 9 0 yes
D E A ate
Day Brook Village 0 0 0 1 0 Yes
Kimball Farms 0 1] 1] 7 0 Yes
Linda Manor Asst. Living 0 1 2 2 [1] yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 15, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 15, 2020

YTD Cumulative number of

Current . Current . ! :
Cumulative YTD Cumulative clusters of 3ormore 3 weeks

12/15/2020 LT Confirmed Confirmed Confirmed Covid- residents/staff exhibiting of ppg

Covid-19 Covid-19

_ Covid-19 19 Employees respiratory symptoms  aygijable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates
Bourne Manor 5 1] 5 7 1] yes
Charlene Manor 44 88 18 29 0 Yes
Day Brook Village a 75 2 41 [1] yes
East Longmeadow 9 98 3 38 [1] Yes
Fairview Commons 0 14 0 10 [} yes
Hathaway 1 106 5 35 [1] yes
Hillcrest Commons 15 172 18 78 [} yes
Hunt 0 142 2 37 [1] yes
Kimball Farms Nursing Care 14 57 7 19 [1] yes
Linda Manor 0 20 1 13 [} yes
Mt. Greylock 0 1 7 0 Yes
North Adams Commons 0 3 0 1 [} yes
Pilgrim a 96 1 53 [1] yes
Williamstown Commons 22 103 0 26 [} yes
Windsor 22 29 1 9 0 yes
Day Brook Village a 1 a 3 0 Yes
Kimball Farms 1] ] o 7 0 Yes
Linda Manor Asst. Living a 1 2 4 [1] yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 16, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 16, 2020

YTD Cumulative number of
Cumulative YID Cumulative  gjysters of 3 or more 2 Weeks
12/16/2020 Confirmed E:il_";;’d residents/stalf  of ppE
Covid-19 o exhibiting respiratory - ayailable
Residents loyees symptoms within 72
hours of each other
Skilled Nursing Affiliates
Bourne Manor 8 9 4 7 (1] yes
Charlene Manor 42 88 19 31 0 Yes
Day Brook Village 0 75 2 41 0 yes
East Longmeadow 6 98 2 38 0 Yes
Fairview Commons 0 14 0 10 0 yes
Hathaway 3 109 5 36 0 yes
Hillcrest Commons 15 172 15 78 0 yes
Hunt 0 142 2 37 0 yes
Kimball Farms Nursing Ca 14 57 7 19 0 yes
Linda Manor 0 20 1 13 0 yes
Mi. Greylock 0 0 1 0 yes
North Adams Commons 0 3 0 1 0 yes
Pilgrim 0 96 2 54 0 yes
Williamstown Commons 22 103 0 26 0 Yes
Windsor 22 29 2 10 0 YES
LIS _' H d =

Day Brook Village 0 1 0 1 0 Yes
Kimball Farms 0 0 0 8 0 Yes
Linda Manor Asst. Living 0 1 2 4 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 17, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 17, 2020

YTD Cumulative number of
current Cumulative UMM YTD Cumulative clusters of 3ormore 5 weeks
12/17/2020 C{:rn:ﬁrmed Confirmed {I{:rn:ﬁrmed Confirmed Covid- Tesidents/staff exhibiting of ppg
Covid19 Covid1g ~ Covid1d 19Employees  respiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 9 10 4 7 1] yes
Charlene Manor 40 88 18 31 0 Yes
Day Brook Village 0 75 0 41 1] yes
East Longmeadow (] 98 2 38 1] Yes
Fairview Commons 0 14 0 10 Ju] yes
Hathaway 3 109 5 36 o YES
Hillcrest Commons 12 172 15 78 1] yes
Hunt 0 142 2 37 0 yes
Kimball Farms Nursing Care 12 57 7 19 1] yes
Linda Manor (1] 20 (1] 13 0 yes
Mt. Greylock 0 0 1 7 0 yes
North Adams Commons 0 3 0 1 u] yes
Pilgrim 0 a7 1 54 u] yes
Williamstown Commons 24 107 0 26 0 yes
Windsor 22 29 2 10 0 YES
Day Brook Village 0 1 0 3 0 Yes
Kimball Farms 0 0 0 B 0 Yes
Linda Manor Asst. Living 0 1 2 2 1] yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 18, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 18, 2020

—— mmmm e m m e mE o mmm w w f  m— —

YTD Cumulative number of
current Cumulative  CUTTEMt YTD Cumulative clusters of 3ormore 5 weeks
12/18/2020 E{:rn:ﬁrnled Confirmed {I{:-n:ﬁrnled Confirmed Covid- residents/staff exhibiting of ppg
Covid19 Covig1g ~ Covid1d 19Employees  respiratory symptoms  aailable
Resident RE e Employees within 72 hours of each
other
Skilled Nursing Affiliates
Bourne Manor 9 10 4 7 [1] yes
Charlene Manor 44 93 13 32 0 Yes
Day Brook Village 0 75 0 11 0 yes
East Longmeadow [ 98 2 38 0 Yes
Fairview Commons (1] 14 0 10 1] yes
Hathaway 3 109 7 36 0 yes
Hillcrest Commons 11 172 12 78 [} yes
Hunt o 142 1 37 o yes
Kimball Farms Nursing Care 12 57 4 19 0 yes
Linda Manor (1] 20 0 13 [} yes
Mt. Greylock 0 1 7 0 yes
MNorth Adams Commons (1] 3 0 1 1] yes
Pilgrim 0 96 1 54 0 yes
Williamstown Commons 24 107 0 26 1] Yes
Windsor 22 30 2 10 1] YES
D g A ate

Day Brook Village 0 1 0 3 0 Yes
Kimball Farms 1] 1] 1 B8 L] Yes
Linda Manor Asst. Living 0 1 2 2 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 19, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 19, 2020

YTD Cumulative number of
Ez:;::e - Cumulative Ezlr‘r;:m - YTD Cumulative {ilusters Df'?' OFMOre 3 weeks
12/19/2020 . Confirmed . Confirmed Covid- residents/staff exhibiting f ppg
Covid3 Covid-19 Covid13 19 Employees respiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 9 10 4 7 [1] yes
Charlene Manor 43 93 13 33 1] yes
Day Brook Village 0 75 0 41 1] yes
East Longmeadow ] 98 2 38 0 Yes
Fairview Commons 0 14 0 10 [1] yes
Hathaway 3 109 7 35 1] yes
Hillcrest Commons 9 172 11 78 [1] yes
Hunt 0 142 1 37 ] yes
Kimball Farms Nursing Care 13 57 1 19 1] yes
Linda Manor 0 20 0 13 0 Yes
Mt. Greylock 1 1 1 8 [1] yes
North Adams Commons 0 3 0 1 [1] yes
Pilgrim 0 96 1 54 [1] yes
Williamstown Commons 22 107 . (1] 26 0 yes
Windsor 23 31 & 15 0 yes
Day Brook Village 0 1 0 3 1] yes
Kimball Farms 0 1] 1 B8 0 Yes
Linda Manor Asst. Living 0 1 1 2 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 20, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 20, 2020

YTD Cumulative number of
current Cumulative  CUT"E™ YTD Cumulative clusters of 3ormore 3 weeks
12/20/2020 {:Dn.ﬁrmed Confirmed {:Dn‘ﬁrmed Confirmed Covid- Tesidents/staff exhibiting f ppg
Covid9 Covid1g ~ Covid19 19 Employees respiratory symptoms  yalable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 9 10 4 7 [1] yes
Charlene Manor 43 93 13 33 0 yes
Day Brook Village 0 75 0 41 0 yes
East Longmeadow 1 08 2 38 0 yes
Fairview Commons 0 14 0 10 0 yes
Hathaway 3 109 7 35 0 yes
Hillcrest Commons 9 172 11 78 0 yes
Hunt 0 142 1 37 0 yes
Kimball Farms Nursing Care 13 57 1 19 0 yes
Linda Manor 0 20 0 13 1 yes
Mt. Greylock 2 1 9 0 yes
North Adams Commons 0 3 0 1 0 yes
Pilgrim 0 96 1 34 0 yes
Williamstown Commons 22 109 0 26 0 Yes
Windsor 23 31 4 13 0 yes
Day Brook Village 0 1 0 3 0 yes
Kimball Farms 0 0 1 8 0 Yes
Linda Manor Asst. Living 0 1 1 2 0 yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 21, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 21, 2020

YTD Cumulative number of
current Cumulative  CU""E" YTD Cumulative clusters of 3ormore 5 weeks
12/21/2020 Eon‘ﬁrmed Confirmed CDn‘ﬁrmed Confirmed Covid- residents/staff exhibiting of ppg
o g9 Covid-19 Covid™19 19 Employees respiratory symptoms  pyailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates
Bourne Manor El 10 1 El 0 YES
Charlene Manor 33 95 7 33 o Yes
Day Brook Village 0 75 0 11 o yes
East Longmeadow 5 98 1 38 1] Yes
Fairview Commons 1 15 0 10 0 yes
Hathaway 3 109 7 35 o yes
Hillcrest Commons 9 172 10 79 0 yes
Hunt 0 142 1 37 o yes
Kimball Farms Nursing Care 12 57 1 15 0 yes
Linda Manor 0 20 2 15 o Yes
Mt. Greylock 2 1 g 1] yes
North Adams Commons 0 3 0 1 0 YES
Pilgrim 1 97 1 54 0 YES
Williamstown Commons 28 111 2 28 0 YES
Windsor 24 a3 ] 13 [¥] yes
Day Brook Village 0 1 0 3 1] Yes
Kimball Farms o 0 1 8 1] Yes
Linda Manor Asst. Living 0 1 1 2 1] yes




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 22, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 22, 2020

YTD Cumulative number of
current cumulative Ve YTD Cumulative clusters of 3ormore  » weeks
12/22/2020 Eon.ﬁrmed Confirmed Con.ﬁrmed Confirmed Covid- Fesidents/staff exhibiting of ppg
o a9 Covid-19 Covid13 19 Employees respiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates
Bourne Manor 10 11 1 9 0 YES
Charlene Manor 32 36 B 34 0 Yes
Day Brook Village 1] 77 0 52 0 yes
East Longmeadow 5 58 1 38 [ Yes
Fairview Commons 1 15 0 10 0 ves
Hathaway 5 111 10 42 0 yes
Hillcrest Commons . 9 172 10 79 0 ves
Hunt 0 142 0 a7 1] YES
Kimball Farms Nursing Care 4 57 1 19 0 yes
Linda Manor 0 20 0 15 0 yes
Mt. Greylock 2 1 3 0 yes
North Adams Commons 0 3 0 1 0 yes
Pilgrim 1 37 1 54 0 yes
Williamstown Commons 28 111 2 28 0 Yes
Windsor 24 33 6 15 0 yes
Day Brook Village 0 1 0 3 0 Yes
Kimball Farms 0 0 1 0 Yes
Linda Manor Asst. Living 0 1 1 4 0 yes
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December 23, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 23, 2020

YTD Cumulative number of
current cumulative  CUTTEM YTD Cumulative clusters of 3ormore 5 weeks
12/23/2020 Eon:ﬁrmed Confirmed Con:ﬁrmed Confirmed Covid- residents/staff exhibiting of ppg
ovid9 Covid1g  Covid1 19 Employees  Tespiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates
Bourne Manor 10 11 1 9 (1] yES
Charlene Manor 25 96 2 34 0 Yes
Day Brook Village 0 77 1] 41 0 YES
East Longmeadow 4 98 0 38 1] Yes
Fairview Commons 1 15 1 11 0 yes
Hathaway 5 111 10 42 0 yes
Hillcrest Commons 1 172 9 79 0 yes
Hunt 0 142 0 37 0 YES
Kimball Farms Nursing Care 3 57 3 21 [ yes
Linda Manor 0 20 2 15 1] yes
Mt. Greylock 2 2 0 YES
North Adams Commons 0 1] 1 0 Yes
Pilgrim 2 98 1 54 0 YES
Williamstown Commons 22 111 2 28 o Yes
Windsor 13 32 8 17 0 VES
Day Brook Village 0 1 1] 3 0 Yes
Kimball Farms 0 0 1 0 Yes
Linda Manor Asst. Living 0 1 1 2 0, yes
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December 24, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 24, 2020

YTD Cumulative number of
current Cumulative V1M YTD Cumulative clusters of 3ormore 3 weeks
12/24/2020 Eon:ﬁrmed Confirmed Eon:ﬁrmed Confirmed Covid- Tesidents/staff exhibiting f ppg
OVid9 Covid1g ~ Covid1o 19Employees  Tespiratory symptoms  ayailable
Resident RES s Employees within 72 hours of each
other
Skilled Nursing Affiliates
Bourne Manor 7 11 1 9 ] YES
Charlene Manor 16 96 6 34 o Yes
Day Brook Village 0 77 0 41 0 YES
East Longmeadow 4 98 0 38 [ Yes
Fairview Commons 1 15 1 11 0 VES
Hathaway 5 111 10 42 0 yes
Hillcrest Commons 0 172 g9 79 [} VES
Hunt 0 142 0 37 o yes
Kimball Farms Nursing Care 0 57 3 21 0 yes
Linda Manor 0 20 2 15 [} VES
Mt. Greylock 2 1 0 yes
North Adams Commons 0 3 0 1 o Yes
Pilgrim 2 38 1 54 0 Yes
Williamstown Commons 22 111 2 28 0 yes
Windsor 13 33 8 17 [} VES
Day Brook Village 0 1 0 3 0 Yes
Kimball Farms 0 0 1 0 Yes
Linda Manor Asst. Living 0 1 1 2 0 yes
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December 25, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 25, 2020

YTD Cumulative number of
current Cumulative  <UTTEM YTD Cumulative clusters of 3 or more ) weeks
12/25/2020 {I{:rn:ﬁrnled Confirmed {I{:rn:ﬁrmed Confirmed Covid- Tesidents/staff exhibiting of ppg
Covid19 Covid1g  Covid1d 19Employees  respiratory symptoms  ayailable
Resident R Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 7 11 1 9 ] VES
Charlene Manor 16 96 6 34 o Yes
Day Brook Village 0 77 0 41 0 yes
East Longmeadow 4 98 0 38 0 Yes
Fairview Commons 1 15 1 11 [} yes
Hathaway 5 111 10 42 0 yes
Hillcrest Commons 0 172 9 79 [} VES
Hunt 0 142 0 37 0 yes
Kimball Farms Nursing Care 0 57 3 21 0 ves
Linda Manor 0 20 2 15 0 yes
Mt. Greylock 2 1 0 yes
North Adams Commons 0 0 1 0 Yes
Pilgrim 1 98 1 54 0 Yes
Williamstown Commons 16 111 2 28 o Yes
Windsor 13 33 8 17 [} VES
Day Brook Village 0 0 0 3 0 Yes
Kimball Farms 0 0 1 0 Yes
Linda Manor Asst. Living 0 1 1 2 0 yes
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December 26, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 26, 2020

YTD Cumulative number of

Current Cumulative e YTD Cumulative clusters of 3ormore 3 weeks

Con:ﬁrmed Confirmed Con:ﬁrmed Confirmed Covid- Tresidents/staff exhibiting o ppg

cou g9 Covid-19 Covid™13 19 Employees respiratory symptoms  ayailable

Resident Residents Employees within 72 hours of each

other

Bourne Manor 7 11 1 k| 0 yes
Charlene Manor 14 96 6 34 1] Yes
Day Brook Village 0 77 1] 41 o Yes
East Longmeadow 4 93 1] 38 0 Yes
Fairview Commons 1 15 1 11 o Yes
Hathaway 5 111 10 42 o] yes
Hillcrest Commons 0 172 g 79 [} g VES
Hunt 0 142 0 37 o yes
Kimball Farms Nursing Care 0 57 2 21 o yes
Linda Manor 0 20 2 15 0 yes
Mt. Greylock 2 2 2 El [} VES
North Adams Commons 0 3 0 1 [¥] VEsS
Pilgrim 1 38 1 54 o yes
Williamstown Commons 16 111 2 28 [} VES
Windsor 13 a3 B 17 [¥] Ves
Day Brook Village 1] 1 1] 3 1] Yes
Kimball Farms ] 1 0 Yes
Linda Manor Asst. Living 0 1 1 2 o yes
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December 27, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 27, 2020

YTD Cumulative number of
current Cumulative Ve YTD Cumulative clusters of 3ormore 3 weeks
12/27/2020 E{m‘ﬁrmed Confirmed {:Dn.ﬁrmed Confirmed Covid- Tesidents/staff exhibiting of ppg
OVidS Covid1g ~ Covid19 19 Employees  respiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates
Bourne Manor 7] 10 3 11 (0] yes
Charlene Manor 14 96 7 35 [} VES
Day Brook Village 0 77 0 41 0 yes
East Longmeadow 4 98 0 38 0 yes
Fairview Commons 1 15 2 12 0 yes
Hathaway 5 112 4 43 0 yes
Hillcrest Commons 0 172 9 79 0 yes
Hunt ] 142 ] 37 2] yes
Kimball Farms Nursing Care 1 58 2 21 0 yes
Linda Manor 0 20 2 15 [} VES
Mt. Greylock 2 2 9 0 yes
North Adams Commons 0 3 0 1 0 yes
Pilgrim 1 38 1 54 0 yes
Williamstown Commons 16 111 3 29 0 yes
Windsor 13 33 11 20 2] yes
Day Brook Village 0 1 0 3 0 Yes
Kimball Farms 0 0 1 0 Yes
Linda Manor Asst. Living 0 1 0 2 0 yes
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December 28, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 28, 2020

YTD Cumulative number of
Surrent Ccumulative  C""e" YTD Cumulative clustersof 3ormore ) weeks
12/28/2020 Eon-ﬁrmed Confirmed c{:-n-ﬁrmed Confirmed Covid- residents/staff exhibiting of ppg
Ovid19 Covid-19 Covid-19 19 Employees respiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates
Bourne Manor 1] 10 2 11 0 YES
Charlene Manor 7 96 4 35 0 yes
Day Brook Village 0 77 1] 41 0 yes
East Longmeadow 1] 98 1] 38 0 yes
Fairview Commons 1 15 2 12 [} VES
Hathaway 5 112 1 43 0 yes
Hillcrest Commons 0 172 g 79 0 yes
Hunt 0 142 0 37 o YES
Kimball Farms Nursing Care 1 58 2 21 0 yes
Linda Manor 0 20 2 15 [} VES
Mt. Greylock 0 2 0 ] 0 yes
North Adams Commons 0 3 0 1 v} yes
Pilgrim 1 08 1 55 [ yes
Williamstown Commons 16 111 4 30 0 yes
Windsor g 33 8 20 0 VES
¥ gl ate
Day Brook Village 0 1 1] 3 0 Yes
Kimball Farms o 1] 2 0 Yes
Linda Manor Asst. Living 0 1 1 5 0 ¥es




Berkshire
Healthcare

Rehabilitation * Nursing * Senior Housing

December 29, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 29, 2020

YTD Cumulative number of
Surrent Cumulative  —Te™ YTD Cumulative clusters of 3ormore  » weeks
12/29/2020 Eon:ﬁrmed Confirmed Eon:ﬁrmed Confirmed Covid- Tesidents/staff exhibiting of ppE
Covid=19 Covid19  Covid1d 19Employees  respiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 4 12 4 13 (1] yes
Charlene Manor 7 96 3 35 [} VES
Day Brook Village 0 77 0 41 0 yes
East Longmeadow 0 93 0 38 0 yes
Fairview Commons 1 15 2 12 [} VES
Hathaway 6 112 6 45 0 yes
Hillcrest Commons 0 172 8 79 0 YEes
Hunt 0 142 0 37 o YES
Kimball Farms Nursing Care 1 58 2 21 [ yes
Linda Manor 0 20 2 15 [} yes
Mt. Greylock 0 2 0 9 0 yes
North Adams Commons 0 3 0 1 0 yes
Pilgrim 1 98 1 55 0 yes
Williamstown Commons 16 111 4 30 0 yes
Windsor 10 33 5 20 0 yes
Day Brook Village 0 1 0 3 0 Yes
Kimball Farms 0 0 2 0 Yes
Linda Manor Asst. Living 0 1 1 5 0 yes
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December 30, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

® Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 30, 2020

Cumulative number of
YTD _
Current cumulative Current . {:Iu?ters of3 or nm[e. . > Weeals
12/30/2020 Eon:ﬁrmed Confirmed C{:nn:ﬁrmed Confirmed Covid- remd.entsj'staff exhibiting of PPE
Eovjd—lg B Covid-19 AR reasp!ratow symptoms Available
Resident . Employees within 72 hours of each
Residents
other
Skilled Nursing Affiliates

Bourne Manor 0 11 3 10 o YES
Charlene Manor 3 96 3 35 o yes
Day Brook Village 0 77 0 41 0 yes
East Longmeadow 0 a8 0 38 v} yes
Fairview Commons 1 15 2 12 0 VES
Hathaway 4 112 3 43 o] YES
Hillcrest Commons 0 172 7 79 0 VES
Hunt 0 142 0 37 0 YES
Kimball Farms Nursing Care 1 58 2 21 0 yes
Linda Manor 0 20 2 15 v} yes
Mt. Greylock 0 2 1 ] v} yes
North Adams Commons 0 3 0 1 v} VES
Pilgrim 1 98 2 56 o YES
Williamstown Commons 13 111 i 30 v} VES
Windsor 3 33 5 20 o yes
Day Brook Village 0 1 1] 3 0 yes
Kimball Farms 1 0 3 10 0 yes
Linda Manor Asst. Living 0 1 1 5 o] yes
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December 31, 2020

At Berkshire Healthcare, the safety and wellbeing of our residents and staff is our top priority. We also understand what an
incredibly difficult time this is, and how important communication and transparency is to our extended community of residents,
family members and staff. As we share the information on how the COVID-19 virus has impacted our facilities, please know that
the staff at ALL our affiliates are doing everything possible to manage this crisis and further prevent or limit the spread of this
virus.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Center for Medicare
and Medicaid Services (CMS), and Massachusetts Department of Public Health (DPH) to reduce the spread and impact of
COVID-19, such as:

® Enhanced infection control precautions and implementation of PPE Coaches

® Screening residents, staff, and essential visitors for expanded list of symptoms

®  Restricting visitation and entry of people to the building

® Testing staff and residents for COVID-19 based on current protocols and availability of tests

® Postponing communal activities and dining

®  Provision of compassionate care bedside visits; telehealth utilization; virtual visits

® Strategic cohorting of room assignments and quarantining for new admissions and current residents

® Careful adherence to droplet precaution protocols
Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member, and you have the necessary permissions to receive
such information.

We know you are concerned about your loved one, but it is crucial that we restrict visitation to reduce the spread of this
virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.
COVID-19 Update by affiliate as of December 31,2020

YTD Cumulative number of
current Ccumulative  —UTTeNt YTD Cumulative clusters of 3ormore ) weeks
12/31/2020 {I{:rn:ﬁrnled Confirmed {I{:-n:ﬁrnled Confirmed Covid- Tesidents/staff exhibiting o ppg
Covid19 Covig1g  Covid19 19Employees  Tespiratory symptoms  ayailable
Resident Residents Employees within 72 hours of each
other
Skilled Nursing Affiliates

Bourne Manor 0 11 4 16 (1] YES
Charlene Manor 3 96 4 36 [} VES
Day Brook Village 0 77 0 11 0 Yes
East Longmeadow 0 08 0 38 [ yes
Fairview Commons 1 15 3 13 0 yes
Hathaway 4 112 5 48 1] yes
Hillcrest Commons 0 172 5 79 [} VES
Hunt 0 142 0 37 0 yes
Kimball Farms Nursing Care 1 58 2 21 0 yes
Linda Manor 0 20 1 15 0 yes
Mt. Greylock 1 3 1 9 0 Yes
North Adams Commons 0 3 0 1 [} VES
Pilgrim 1 08 2 56 0 yes
Williamstown Commons 7 111 5 32 v} yes
Windsor 3 33 ] 21 v} yes
Day Brook Village 0 1 0 3 0
Kimball Farms 1 1] 3 10 ]
Linda Manor Asst. Living 0 1 1 5 0




